
 
 

 

Solution 

 

 

 

 
Parking enforcement ensures that parking laws and bylaws are being followed and that a community’s 
parking assets are being used appropriately, and usage is optimized. eXactpark’s Alerting and 
Enforcement capabilities enable easy detection and management of time-based parking violations 
based on vehicle dwell times as well as payment compliance violations.   
 

What We Do 
Parking administrators can set overstay alarms and alerts that are specific to different zones, stall 
types, and for different durations. Examples include a 2-hour alarm for high demand street-side 
parking, and a 15-minute alarm for loading zones can both be done in the dashboard, which enable 
more efficient enforcement by sending personnel where they will make the most impact.  
 

 
An example Overstay alert within the eXactpark dashboard 

 
Alerting and Enforcement Features:  

• Configure and define parking and enforcement zones  
• Provide parking enforcement officers with a convenient interface to view and act upon active 

enforcement notifications via laptops, tablets, or smartphone devices  
• Show all active alerts on a map which clearly identifies and categorizes all parking spaces when 

zoomed to the appropriate level  
• Configuration of alert types, including:  

 

Alerting & Enforcement with eXactpark   
 

Stay on top of parking policy violations within the eXactpark dashboard 



 

o Overstay   
o Number of active overstays exceeds a minimum number  
o Occupancy level exceeds a limit for a specified period  
o Average dwell time exceeds a limit 
o Real-time compliance levels within a zone or at the stall level if pay-by-space 

 
Alert types also specify if they are cause for issuing a citation. Active alerts can be cleared once a 
citation has been issued and can be documented in the dashboard.  

 

 
Stall-level Overstay alerts 

Having alerting capabilities can free up time and resources while providing a safer and stress-free 
experience for compliance team members. 

 
 
 
 
 
 
 
 
 


